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Abstract:

The study aimed to measure the impact of using value chain analysis on the financial statement outcomes of
Palestinian banks, focusing on two key financial performance indicators: return on equity (ROE) and asset turnover
(ATO). The study relied on quarterly quantitative data for the period 2018-2024, covering seven banks listed on the
Palestine Exchange, yielding a total of 196 panel observations. The independent variables included elements of the
value chain analysis (net interest income, operating expenses ratio, technical expenses ratio, marketing expenses
ratio, and control expenses ratio), while the dependent variables represented financial performance (ROE and
ATO). The study employed a descriptive approach to clarify concepts and a standard analytical approach to build
panel data models (pooled, fixed effects, and random effects) using Eviews v12, with tests for model selection and
time series stationarity. The results indicated that net interest income and technical expenses had a significant
negative impact on financial performance, highlighting the importance of effective management of technical and
financing costs. Accordingly, the study recommends that banks enhance the balance between operational and
financing revenues and improve the management of operating and technical expenses to maximize financial
performance and operational efficiency.
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