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Abstract:

This study aimed to examine the role of job loyalty in achieving organizational quality and excellence, highlighting the
mediating role of organizational commitment. The study was conducted at Al-Ittihad Company in Babil Governorate. A
descriptive analytical approach was adopted to address the research problem. A questionnaire consisting of three main
dimensions—job loyalty, organizational commitment, and quality and organizational excellence—was developed as the primary
data collection tool.

A total of 50 questionnaires were distributed to employees, of which 47 valid responses were analyzed statistically. The findings
revealed that the level of job loyalty among employees was high, reflecting strong feelings of belonging, pride, and commitment
to the organization. Employees also demonstrated a strong concern for the company’s reputation and a desire to continue
working within it.

The results further indicated that organizational commitment was at a high level, showing that employees adhere to
organizational rules and perform their responsibilities seriously and responsibly. In addition, the level of quality and
organizational excellence was found to be high, particularly in areas related to customer satisfaction and adherence to quality
standards.

Correlation analysis revealed strong positive relationships between job loyalty and organizational commitment, as well as
between job loyalty and quality and excellence. Moreover, organizational commitment was found to play a mediating role in
strengthening the impact of job loyalty on organizational quality and excellence.

The study concluded that investing in strengthening job loyalty represents a strategic approach to achieving sustainable
organizational excellence. It recommended enhancing incentive systems, supporting fairness and transparency, promoting
continuous training programs, and involving employees in decision-making processes to sustain high organizational
performance.

Keywords :Job Loyalty, Organizational Commitment, Institutional Quality, Institutional Excellence
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