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Abstract

The study aimed to identify the reality of the performance of cooperative societies in Kuwait from the point of view of citizens and experts. The
study followed a qualitative research approach with analytical and field survey methods. The study population was determined by the 48 Kuwvaiti
cooperative societies, and the study applied a questionnaire tool to a random sample of Kuwvaiti citizens from various governorates, to determine
their satisfaction with the performance of the cooperative societies. The study also conducted a personal interview with one of the heads of the
cooperative societies located in the Kuwaiti capital. The study concluded with the following: Identifying the most important positive aspects
(strengths) as well as identifying the most important negative aspects (weak points) related to the administrative, service and financial aspects. In
light of these results, the study presented a number of future recommendations and proposals to develop the performance of Kuwvaiti cooperative
societies in the future.
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