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Abstract

This study aims to analyze the impact of Metaverse technologies on reshaping the digital media experience and to explore
their role in enhancing users’ sensory perception and social interaction within virtual environments. The study adopted a
descriptive analytical approach and employed a structured questionnaire consisting of four main dimensions: the use of
Metaverse in media experiences, levels of sensory perception, social interaction, and age-related differences. The
instrument was applied to a sample of active users engaged with Metaverse-based media platforms as part of an applied
investigation designed to measure their actual attitudes and perceptions regarding the quality of this emerging digital
experience. The applied results revealed that using the Metaverse significantly improves the quality of access to media
content and enhances levels of sensory immersion through visual and auditory stimuli, thereby increasing comprehension
and interaction with content. Findings also indicated that social interaction within the Metaverse is perceived as more
realistic compared to traditional communication tools. Additionally, the study identified age-related variations in
adaptability, with younger participants demonstrating higher levels of acceptance and engagement with virtual
environments. Cronbach’s alpha values confirmed the high internal consistency of the instrument, reinforcing the reliability
of the results. The study concludes that the Metaverse represents a crucial extension of the future of digital media due to
its ability to provide immersive and interactive experiences that transcend the limitations of traditional media formats. It
recommends expanding investment in developing virtual media platforms and conducting further applied studies that
explore users’ cognitive and behavioral responses within enhanced virtual environments.
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