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Abstract

This study aimed to highlight the importance of administrative communication and public communication in the
management of public institutions in general, and educational institutions in particular. It sought to define the role of
administrative communication within public communication. If information is the foundation of public communication,
then effective administrative communication is one of the most important channels for making it available to users,
promoting it, and facilitating access to it. Educational administration within public institutions, as one of the public
facilities, strives to improve the quality of this public service, win the challenge of continuous communication, and foster
openness toward citizens and all partners and stakeholders. The right to access information law is considered the most
important legal framework that should guide any communication strategy within public institutions.

Since information is the foundation of public communication in general and educational administrative communication
within educational institutions in particular, and since effective administrative communication is one of the most
important channels for making information available to users, promoting it, and facilitating access to it, the educational
administration responsible for managing this type of public facility must work to improve its services and win the
challenge of continuous communication while remaining open to various stakeholders and partners. The right to access
information law is considered the most important legal framework upon which every communication strategy in these
institutions should be built.

[The educational institution, as part of the public sphere, is often the subject of public debate, thereby shaping public
opinion on issues of education and upbringing—matters that concern a broad segment of society. This is especially true
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with the expanding scope of freedom of expression amid the changes and advancements driven by modern technologies.
As such, it must have the necessary physical and human infrastructure to develop communication strategies that enhance
both administrative and public communication

Keywords: Communication- Administrative communication- Public communication- Public institutions- educational
institution
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