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Abstract

This field study aimed to identify the role of public service ethics in reforming the education sector in Tobruk,
focusing on basic education schools. The study adopted a descriptive-analytical approach and administered a
questionnaire to a random sample of 178 teachers, administrators, and school principals. The results showed a
strong, statistically significant inverse relationship between weak public service ethics (nepotism, lack of
transparency, weak accountability) and low educational quality, with a correlation coefficient of -0.684. The study
revealed that appointments and promotions are not based on competence criteria, financial transparency is almost
absent, and accountability mechanisms are nearly nonexistent, which encourages negligence and erodes family trust
In schools. It also proved that injustice in distributing school support increases dropout rates among poor students.
Despite the absence of codes of conduct, workers showed high awareness of the importance of ethics. The study
recommended activating electronic financial transparency, establishing independent accountability committees, and
integrating ethics into training programs.
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