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Abstract

The study aimed to identify and reveal the relationship between the level of digital maturity in universities and the
level of digital leadership among their academic leaders. The study adopted the descriptive survey correlational
approach. The study population consisted of (2397) faculty members, and the study sample consisted of (306)
faculty members. To achieve the study objectives, a questionnaire was used as a study tool consisting of (36) items
distributed over two axes: “digital maturity and digital leadership,” after its validity and reliability were confirmed.
The results indicated that the level of digital maturity in Jordanian universities, from the perspective of its faculty
members, was high, with the following areas ranked: digital culture, followed by the transformation area, and lastly,
the digital governance area. The results showed no statistically significant differences in the level of digital maturity
in Jordanian universities attributable to the variables of academic rank and gender, but differences attributable to the
type of college, which favored humanities colleges, and to the type of university, which favored private universities.
Differences attributable to the variable of years of experience, with the differences favoring those with less than 5
years. The study revealed that the degree of digital leadership practiced by academic leaders in Jordanian
universities, from the perspective of faculty members, was high. The top three areas were ranked as follows: digital
vision, digital empowerment, and digital innovation. The area of data-driven decision-making ranked last, at a
moderate level. The results showed no statistically significant differences in the degree of digital leadership
practiced by academic leaders in Jordanian universities based on the variables of university type, academic rank,
gender, and college. However, differences were found based on the variable of years of experience, with those
having less than five years of experience exhibiting higher levels of digital leadership. The results also demonstrated
a strong positive correlation between digital maturity and digital leadership. In light of these findings, the researcher
recommended the continued promotion of a culture of digital maturity, the provision of a supportive policy
environment, and the enactment of legislation and regulations that foster digital maturity in Jordanian university
education.

Keywords: Digital Maturity, Digital leadership, Academic Leaders, Jordanian Universities.
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