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Abstract

This study investigated the relationship between emotional blackmail and psychological
loneliness among public sector employees. The researcher employed a comparative
correlational descriptive approach, with a randomly selected sample of 80 participants (40
males and 40 females) drawn from five government institutions in the Zahle region. The study
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utilized Al-Ashour's (2018) Emotional Blackmail Scale and Al-Buhairi's (1985) Psychological
Loneliness Scale for measurement purposes. Results revealed a significant negative relationship
between emotional blackmail (particularly fear and guilt dimensions) and loneliness among
female employees, suggesting that women experiencing emotional blackmail reported lower
loneliness levels, while no significant relationship emerged for male employees. Gender
differences were found across all emotional blackmail dimensions (with females scoring higher)
but not in loneliness levels, highlighting gendered patterns in workplace psychological dynamics
that warrant further examination of coping mechanisms and social support systems in
organizational settings.

Keywords: Emotional blackmail, psychological loneliness, public sector employees.
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