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Abstract:

The current world is witnessing a major development in modern technology, and this development represents a
strategic shift for financial institutions. Various modern technologies such as Artificial Intelligence (AI), Machine
Learning (ML), and Big Data analytics are being utilized to enhance financial performance by providing diverse and
sophisticated services to customers. This is achieved through reducing administrative costs, offering new opportunities
for growth and expansion, enabling competition in financial markets, and raising the efficiency of employees in
Islamic banks through continuous training on the latest technologies. Furthermore, it involves elevating the cultural
level of customers to encourage them to use the sophisticated technical applications and programs in their banking
transactions.

Keywords : Digital transformation, employee performance, Islamic banks.
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