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The Role of Training Courses in Improving the Performance of
Employees in Joint Services Councils and Municipalities in Jordan

Abstract

The current study aimed to identify the reality of training courses in Jordan's joint service councils and
municipalities. It also aims to identify the role of training programs in improving the performance of
employees in the joint service councils and municipalities in Jordan and providing adequate training
programs for workers in common services councils and municipalities in Jordan and how they can be
addressed. To achieve the research objectives, the researcher used the descriptive analytical approach, as
he relied on a questionnaire to collect data from the study sample, which was represented by (132) male
and female employees from the joint services councils and municipalities affiliated with the capital
Amman. The SPSS 26 program was relied upon, and the arithmetic averages were used and standard
deviations. The results showed a positive impact of the training courses in improving and developing the
performance of the employees. The results also showed that the reality of the training courses in the joint
service councils and municipalities in Jordan came to a high degree. One of the most important obstacles
to providing training programs was the lack of sufficient time to implement the training programs due to
practical pressures. The researcher recommended the need to work on developing training plans
commensurate with the needs of institutions and providing the necessary resources for their
implementation, as well as evaluating priorities and focusing on the basic aspects of important work.

Keywords: training courses, employee performance, joint services councils, municipalities
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