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Abstract

The study aimed to identify the reality of the management of health institutions in activating quality standards, and
to indicate the level of practice of the dimensions of continuous training strategies for the workforce, and to identify
obstacles to applying modern methods to reduce medical error. The study used the analytical descriptive approach,
and the sample was (140) workers in health institutions. In the city of Tobruk, the questionnaire was used as a tool
for the study, and it was analyzed using the spss statistical program to interpret the results, as it showed that there are
no approved standards It is followed by the management of institutions, and there are statistically significant
differences for the profession variable attributed to other professions, and the institution variable attributed to the
medical center. Its absence causes errors to occur, and the permanent and continuous interest of the administration in
supporting and activating modern methods and updating its programs accordingly through the training process.

Keywords: health institution - medical error - obstacles - hospital management.
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