Middle East Journal of Humanities and Cultural Studies c oa ‘& =
/‘\\-. /ﬁ‘\. Homepage: http://meijournals.com/ar/index. php/mejlis/index \'-A': hwg'lJI wl @

MESP ISSN: 2710-2238 (PRINT) _ ! o
ISSN: 2788-4686 (ONLINE) o aualailg asluiill oglall

Cillall ¢ lajialy Jaiag (el aliig g atY) i ¥ aladiu) a8l
Aia ) cibally LoasSal) clsiall B Lig ) (3iigl

doulusl) lade Jada Jlg
LY cdsial) Asilas 4S5 lasdll (alae cilballdl 553

13/03/2023:call J b 11/03/2023 :éall daal s 19/01/2023 ;) adlial

Sl yal) (adls
leansall 8 Ly 5l (3ilislly Ul g L iy Jadng el plaiy (59 SSY) Cind ) plasiad o8ly e Caparll ) ddlal) Al cdan
s y) dadal gl ligaa o el Taly (g S 408 Gk cilillia i3 Ao o oyl ) Caags LS eAin,l) dsasSal
By e adiel G (il ral meid) Gialdl aaiiad uial) Cilaal gaaily L 01 3 ballly desSall cilwssall 3 Ag ST
e Slae¥) a3 33y ¢ lae acalell Ayl iloaldly LaasSall Slassiall o Addagas Ulasa (350) + s illy Aushall Ao o Sl panl
Ty aals alaig g ST Card V) pladi) (sae of il cpelal a8y cdlaadll ity Anlunll llacgial) alatiuly SPSS 26 zaliy
oY) Cans ) Al gl cllliie Jilst (s3e ol Atz Aoy ela 353 AaasSal) lansgall b Lig i< 3l il ¢ Lt
) Guls alal gl aal ey dadine Aoy ela 401 LaegSall lugall 8 Lig 5 35 lilal) ¢ iy Ladag cels alasy
iallaal Cailly oo gl) 8315 8y pams aaldl amgl 28y L ALEY) B (galill CagluDU Cpitagall Joamit OIS daagSall iliansgall B g S

g S el Jais Liay g8 Jgn canyilly aalall (e el s A o Bl aiad dplial) cullu) Juias

A1 lall) (e oSl Sliacsall lilall g iy Jadng (el alai ¢ 39 AN CandY) s Aualidall cilall]

The Reality of the Use of Electronic Archives and Systems for Securing, Preserving and Retrieving
Files and Documents Electronically in Governmental Institutions and Jordanian Municipalities

Abstract: The current study aimed to identify the reality of using electronic archives and systems for securing, preserving, and
retrieving files and documents electronically in Jordanian government institutions. It also aims to identify the degree of
availability of the requirements for the application of electronic archiving and, finally, to identify the obstacles to the application
of electronic archiving systems in government institutions and municipalities in Jordan. To achieve the research objectives, the
researcher used the descriptive analytical approach. The study relied on a questionnaire to collect data from the study sample,
which consisted of (350) employees from government institutions and municipalities affiliated with the capital, Amman. The
SPSS 26 program was relied upon, and the arithmetic means and standard deviations were used. The results showed that the
extent of the use of electronic archives and systems for securing, saving, and retrieving files and documents electronically in
Jordanian governmental institutions came to a high degree and that the availability of the requirements for applying electronic
archive systems and systems for securing, preserving and retrieving files and documents electronically in governmental
institutions. Among the most important obstacles to the application of electronic archiving in government institutions was the
preference of employees for the traditional method of archiving. The researcher recommended raising awareness and education to
address the preference for traditional record-keeping methods by providing more education and training on the benefits and
advantages of electronic record-keeping.

Keywords: Electronic archive, File security, preservation and retrieval systems, Government Institutions,
Jordanian Municipalities.
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