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Abstract

The research aimed to identify the challenges and advantages resulting from the application of remote pharmacy. The research population
included all pharmacies operating in Balga Governorate - Jordan, and the sample was formed using a simple random sampling method,
reaching (94) pharmacists. The research relied on the descriptive analytical method, using the questionnaire as a tool for the research. The
results showed that the most important challenges facing the application of remote pharmacy are: lack of sufficient training for medical staff,
pharmacists, and patients to use this system, the complexity of using this technology for non-pharmacists (technicians and nurses), and lack of
coordination between different health sectors. One of the most important advantages of implementing remote pharmacy programs is: its
positive impact on the equitable distribution and availability of health services, its impact on reducing the number of times access to pharmacy
services, and its ability to help provide disease prevention services.
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