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Abstract:

The study aimed to explore the impact of artificial intelligence applications on enhancing organizational citizenship
behavior in volunteer teams during the. The researchers used a descriptive analytical approach with the SPSS
program to analyze data collected from a sample of 115 participants through an online questionnaire. The results
showed a statistically significant relationship between the use of artificial intelligence and organizational citizenship
behavior, with Al techniques such as expert availability, ready knowledge, and training and development having a
positive impact, while the "system capability" had a negative effect. The results also showed no statistically
significant differences based on demographic variables such as gender or educational qualifications. The study
recommends promoting the use of Al technologies in volunteer work, providing continuous training for workers,
and developing flexible strategies to support collaboration and organizational citizenship.
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