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Abstract:

The banking sector has witnessed an increasing expansion in the use of electronic accounting information systems
due to their ability to provide accounting and financial information that supports managerial and credit-related
decision-making. These systems are of particular importance in credit risk management, which represents one of the
major risks facing banks and therefore requires information characterized by quality, accuracy, reliability,
timeliness, responsiveness, and security. This study aims to analyze the effect of the characteristics of electronic
accounting information systems on the development of credit risk management by examining the effects of
information quality, accuracy and reliability, speed and responsiveness, and information security on the
development of credit risk management, as represented by the dimensions of credit risk identification, assessment,
monitoring, and mitigation. The study adopted a descriptive-analytical approach and used a questionnaire as the
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primary data collection instrument. Data were collected from a purposive sample of 200 respondents working in
accounting, credit, risk management, and information technology functions at National Bank of Iraq. The data were
analyzed using IBM SPSS Statistics and IBM SPSS AMOS, employing descriptive statistics, Cronbach’s alpha
coefficient, Pearson’s correlation coefficient, regression analysis, confirmatory factor analysis (CFA), and structural
equation modeling (SEM). The results revealed a statistically significant positive correlation between the
characteristics of the electronic accounting information system and the development of credit risk management,
with a correlation coefficient of (r = 0.808). The path coefficient was (B = 0.829) at a significance level of (p <
0.001), while the model explained 68.7% of the variance (R? = 0.687). Information security ranked first in terms of
its effect, followed by accuracy and reliability, speed and responsiveness, and information quality, respectively. The
study concludes that strengthening the characteristics of electronic accounting information systems contributes to
the development of credit risk management and enhances the bank’s ability to identify, assess, monitor, and
mitigate credit risks, thereby supporting the quality of credit-related decisions and reducing potential losses.
Keywords :Credit Risk Management; Information Security; Accuracy and Reliability; Information Quality;
Electronic Accounting Information Systems.
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