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Abstract:

This study aims to analyze the challenges facing civil society organizations in Lebanon, particularly the negative
public perceptions towards them, and their role as a bridge between the government and society during crises.
These organizations face doubts about their transparency and accountability, as some believe that external funding
may be used for personal or political purposes. Political and sectarian divisions make them vulnerable to
accusations of bias, while weak communication with the public and negative media coverage further damage their
image. To address these challenges, transparency can be enhanced by publishing financial reports and establishing
accountability mechanisms. Improving communication with the community through awareness campaigns and
workshops helps build trust. Effective use of media can promote a positive image, while reinforcing neutrality and
local partnerships supports their work. Ultimately, building trust requires ongoing efforts to enable these
organizations to continue serving society despite the challenges.

Keywords: Civil society organizations, economic crises, volunteer work, security conditions, challenges.
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