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Abstract:

Nonprofit sector in Saudi Arabia, focusing on Ehsan as a leading national model. The research analyzes how the
platform leverages advanced technologies and innovative solutions to strengthen its institutional and marketing
infrastructure, build donor trust, enhance brand image, and increase donation intention, ultimately achieving
financial efficiency and sustainable social impact.

Adopting an analytical methodology and a case study design, the study systematically examined 500 marketing
and media materials published through Ehsan’s digital channels between 2021 and 2024. The analysis covered
seasonal campaigns, developmental initiatives, and diverse audience-targeted content, guided by theoretical
frameworks including social marketing theory, trust-building theory, and media dependency theory, alongside
global digital transformation models.

Findings show that integrating digital innovation and transformation with marketing strategies reduced donation
completion time to less than one minute, boosted digital engagement rates by over 25%, and reinforced
community trust through transparency and impact reporting. Seasonal campaigns such as Ramadan and hajj
recorded over a 60% increase in donations compared to other periods, while employing narrative and visual
persuasion elements raised repost rates by 22%.

The study recommends greater use of artificial intelligence and big data analytics for improved targeting,
expansion of bilingual content for pilgrims and residents, mechanisms to measure donor and beneficiary
satisfaction, and stronger emphasis on the role of strategic partnerships. These insights fill a knowledge gap in
arabic literature and offer a practical model for nonprofits seeking financial and social sustainability.

Keywords : Innovation, digital transformation, marketing, philanthropy, Saudi Arabia, Thsan platform
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