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Abstract:

The current study aimed to explore the relationship between emotional blackmail and the Big Five personality
traits among employees in the public and private sector in the Zahle - Bekaa region. Additionally, we sought to
identify differences in both emotional blackmail and the Big Five personality traits based on gender. The
researcher adopted the descriptive correlational approach, as it was the most suitable for the study's objectives.
The sample consisted of 305 participants (152 males and 153 females), selected from diverse institutions
including companies, schools, associations, banks, and hospitals in the Zahle-Bekaa region. In order to measure
emotional blackmail, the study utilized Al-Ashour's (2018) Emotional Blackmail Scale, while the Big Five
Personality Traits were assessed using Abdel-Khalek's (2020) scale. The results revealed statistically significant
positive correlations between emotional blackmail and three personality traits: agreeableness, conscientiousness,
and openness to experience. However, no significant associations were found with extraversion or neuroticism.
Moreover, the findings revealed gender-based differences in emotional blackmail and personality traits. Males
scored significantly higher in emotional blackmail, whereas females exhibited higher levels across all five
personality traits (extraversion, neuroticism, openness to experience, agreeableness, and conscientiousness).
These results underscore distinct variations in personality traits and the exposure to emotional blackmail
behaviors between genders in the workplace.
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