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Abstract

The research paper aims to measure the impact of using artificial intelligence applications in providing Zakat
Fund services. The descriptive analytical approach was relied upon, and the study was applied to the Qatari
Zakat Fund. The study concluded that artificial intelligence applications play a prominent role in providing
Zakat Fund services, As it contributes to reducing costs, private mathematical operations and calculating the
amount of the zakat quorum, especially in the modern era after the emergence of advanced types of business
such as bonds, stocks, corporate quorum, gold, silver, and other transactions that require great human efforts,
However, the use of artificial intelligence reduces dependence on the human element, and at the same time
artificial intelligence applications play the role of humans with superior efficiency and skill that far exceed
the ability of humans, in addition to achieving the principle of transparency, integrity, accuracy and
effectiveness.

The study concluded that artificial intelligence applications have contributed to improving the level of
performance of the Qatari Zakat Fund and increasing financial flows many times while working through
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primitive traditional methods. The Fund has succeeded in supporting those in need inside and outside Qatar
due to the abundance of revenues and charity.

The study recommended exploiting artificial intelligence applications to collect zakat and distribute it to the
poor and needy, ensuring access to needy families, reaching the largest possible number of needy people, and
opening direct channels of communication with those in need to study their situation and provide assistance
to them as soon as possible.

Keywords: artificial intelligence - zakat fund - digital and technological technologies.
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