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Abstract

The study directed the research on the subject of the right to withdraw, to clarify the concept of this right

and to reach legal solutions that protect the weak party as a result of concluding the contract, as the right to
withdraw from the contract is a modern legal means aimed at protecting consumer satisfaction, and this right
gives the consumer a specific period of time to think about the terms of the contract and its effects, with the
possibility of withdrawing from his commitment during this period, the principle of withdrawing from the
contract is an exception to the principle of the binding force of the contract, and it is specific to consumer
contracts, so it is a legal or contractual means that gives the consumer the possibility of withdrawing from his
commitment by his sole will within a specific period, without the need to provide a reason or pay a
consideration, and it is an exception to the general rule that obligates the parties to implement contracts, and
this has prompted many legislations to explicitly recognize the consumer's right to withdraw, with the
establishment of controls governing its practice, but these legislations differed in the details of its provisions,
depending on the goals that each legal system seeks to achieve. This study addressed the subject in light of
the European directives related to consumer rights, as well as the French Consumer Law, to clarify the rights
of the consumer who is the weak party in this contractual relationship. We also discussed some selected Arab
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legislations related to this right. The importance of studying the consumer's right to withdraw from the
contract is highlighted as one of the basic tools to protect him from rushing into concluding contracts, and it
also gives him the opportunity to re-evaluate the contract he has concluded, which allows him to have a
deeper understanding of the legal implications resulting from it, in addition to achieving balance in the
.contractual relationship between the consumer and the other party

Keywords: Right of withdrawal, withdrawal period, goods and services, consumer rights.
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